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Oldham

. Domestic Abuse Support in Oldham

Questions to Ask in Relation to Domestic Abuse Calls and
Contact with Victims

Dealing with an Emergency Call

Step 1

e Name e Contact Number e Current Location
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e Where are you?

e Are you safe now?

e Where is the perpetrator now?

e When are they expected to return?
¢ Can they gain access?

Step 2 - Address Immediate Danger

e Are there any children? Are they in danger?
¢ Are you pregnant?

e Are you or the children injured?

¢ Have there been specific threats?
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Step 3 - Offer Immediate Options

¢ Contact the police - 999.
¢ Contact medical services, if needed.
¢ Advise the person to go to a safe place with any

¢ Arrange lock changes if they intend to return home
quickly.
¢ Arrange civil injunctions, if appropriate.

children. e Consider refuge/emergency housing.

¢ Ask the person to call you back as soon as they have arrived at the agreed safe place (always get numbers of

\intended destination, mobiles etc).
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e Discuss the person’s safety for the night, their short-term options and plan follow-up contact with you.
e Complete a DASH RIC, if possible, or arrange a time to go through it with the person in detail.
¢ Discuss the person’s initial safety issues and set up a time to talk about a safety plan.
e Make an initial crisis plan.
» Keep a record of proposals, plans and other options considered, even if not implemented at this stage.
¢ Ensure child protection and adult safeguarding procedures are initiated where required.

kOUse the support numbers on the next page.
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Step 4 - Address Safety
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Non-Emergency Response
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¢ Are you safe to talk? Are the children safe?
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e Name
e Date of Birth
e Contact Number - always ask if it is safe to call the

Contact Details Essential Information

e |s the perpetrator of the abuse with you? Do you
know where they are now?

person on this number e Is there anyone else with you?

e Name(s) of Children and Dates of Birth

\OAddress or Location

¢ Can you tell me what has happened?
\-When did this happen?
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https://www.osab.org.uk/cms-data/depot/hipwig/Greater-Manchester-MARAC-Referral-Form.docx
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o Local Support Pathways

To establish the level of risk a victim is facing complete a DASH RIC with them (Domestic Abuse, Stalking and

Honour Based Violence Risk Identification Checklist).

/ \ / \ a:ore of 14 or above (or Iower\

score and deemed high risk on

Score of 6 to 13:
professional judgement):

Score of 5 or below: Moderate Risk . .
Standard Risk ) High R'Sk,
There are identifiable indicators of R’Sk, 4 murder,or s'erlous h'arfn.
Current information does not risk of serious harm. The offender Serlous.harm: A s e ’s_ fifz
indicate a likelihood of causing has the potential to cause serious threatenmg and/egtiaumaticand
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physical or psychological, can be
expected to be difficult or
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/ Complete a Safety Plan + \ f \

Share Useful Helpline Numbers:

= Referral to MARAC

* National Centre for Domestic Violence (NCDV) contact number: 0800 970 2070. Offer free (Multi-Agency Risk
legal advice and can also support with No Recourse to Public Funds.

¢ Independent Choices - Greater Manchester Helpline: 0161 636 7525
e Greater Manchester Victims’ Services Helpline: 0800 876 6155.

there is a change in circumstances.

Assessment

Conference) and

Email: GMVictims@catch-22.org.uk Address Immediate
* Female Victims: Women’s Aid Domestic Abuse free helpline: 0808 2000 247 Safety
e Male Victims: Men’s Aid helpline: Tel: 0333 567 0556 \ )

e Male Victims: Respect helpline: 0808 8010 327

¢ LGBT Foundation helpline: 0345 3 30 30 30

e Rape Crisis - Rape and Sexual Abuse helpline: 0808 802 9999

¢ Oldham Council Housing Options contact number: 0161 770 4605

e Oldham Council Independent Domestic Violence Advisor (IDVA) Service duty number: 0161
770 1572. Email: IDAA.Service@oldham.gov.uk [ \

Ref | h ices:
/ eferrals to Other Services \ Complete a Safety

e Duty to Refer Oldham Council Housing Options if homeless/at risk of/require safe Plan

accommodation.

e Positive Steps Early Intervention & Prevention Services

e Inspire Women Oldham
e Age Uk Oldham \ j
e SAWN (Support and Action for Women's Network)

e UKEFF (UK Education & Faith Foundation)

e Perpetrators: Talk Listen Change - Perpetrator Programme

Qrpetrators: Respect Phoneline - 0808 8024040 / ( X \

\ Involvement of

[ Do other Safeguarding Pathways need to be considered?:
Independent
¢ |s there concern for the safety of children?

Make a Child Protection Referral: Online Form or 0161 770 7777.
¢ |s there reasonable cause to believe an adult has care and support needs and cannot protect

Domestic Violence
Advisor (IDVA)

: Service
themselves from the experience of abuse as a result?

kRequest Support from Adult Social Care: Online Form or 0161 770 7777. ) \ /



https://www.osab.org.uk/cms-data/depot/hipwig/Greater-Manchester-MARAC-Referral-Form.docx
https://www.ncdv.org.uk/
https://www.domesticabusehelpline.co.uk/
https://www.greatermanchester-ca.gov.uk/what-we-do/police-and-fire/victims-services/
mailto:GMVictims@catch-22.org.uk
https://www.womensaid.org.uk/
https://www.mensaid.co.uk/
https://mensadviceline.org.uk/
https://lgbt.foundation/
https://247sexualabusesupport.org.uk/
https://www.oldham.gov.uk/info/100007/housing
https://www.oldham.gov.uk/info/200321/crime_and_safety/859/domestic_violence_and_abuse
mailto:IDAA.Service@oldham.gov.uk
https://gm-ca.org/referral/FormPage.aspx
https://positive-steps.org.uk/services/early-intervention/
https://inspirewomenoldham.co.uk/about-us/
https://www.ageuk.org.uk/oldham/
https://sawn.org.uk/
https://www.ukeff.org/referrals/
https://talklistenchange.org.uk/make-an-appointment/
https://respectphoneline.org.uk/
https://adt.oldham.gov.uk/mashreferrals/WR00MASH.aspx
https://www.oldham.gov.uk/forms/form/1124/en/request_support_from_adult_social_care

