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Blindness and Sight Loss

 Sight loss includes partial vision, low vision or complete 
blindness. Sight loss can develop through genetics, acquired 
illness or injury. The Royal National Institute of Blind People 
(RNIB) states that in the UK there are more than 1 million 
blind and partially sighted people living with a long-term, 
irreversible eye health condition such as age-related 
macular degeneration, glaucoma and diabetic eye disease. 
Approximately 360,000 adults are registered as blind or 
having significant visual impairment in the UK, including  
      around 80,000 people of working age. A further 1.5 

   million individuals have vision levels that prevent 
          them from reading, even with glasses. Every day 

    250 people start to lose their sight; one 
            person every six minutes. There are 
       358,000 people who experience 
              both sight and hearing loss, 
          known as "dual sensory 
                 loss”.

           Accessibility 

 Signage/Documents: All signage 
should be large, bold, and high-contrast (dark 
text on a light background), ideally using simple 
fonts with tactile elements. Decorative fonts, 
italics, or text entirely in capital letters should be 
avoided as these can be harder to read. 
Laminated documents should also be avoided 
as reflections can make these harder to read.

Accessible formats: Information should be 
offered in braille, large print, or via audio 
recording upon request. 

Accessibility devices and programmes: 
Many people who are blind or have sight 
loss use a digital personal assistant - a 
device connected to the internet which 
allows voice-controlled navigation and 
task management such as sending 
emails. Many people also use 
accessibility programmes on their 
laptop, tablet or phone to help them 
access information. These include 
‘high-contrast’: where colours are 
changed and words are made 
very clear; ‘screen magnification’: 
where words are made bigger; and 
‘audio screen reader’: where 
words on a screen are read aloud.

Supporting 
People who 
are Blind or 
have Sight 

Loss

Environmental 
Conditions

It is important to recognise 
that a person’s level of sight may 

vary depending on environmental 
factors. Increased awareness and 

appropriate precautions, particularly in 
outdoor settings, can make a 

substantial difference as sight loss may 
be further affected by adverse 

weather conditions, such as heavy 
rain or snow, which can significantly 

reduce any remaining 
vision. 

Information 
and Support

The Sensory Team at 
Oldham Council provides
support, information and advice 
to people who are deaf, hard of 
hearing or visually impaired. Henshaws 
offer adult services that help people with 
visual impairments adjust to sight loss,
live more independently, and connect 
with others. Galloways provide 
support to people with sight loss in 
the North West. Additional advice and 
information is available from 
the RNIB. 

      Key 
      Considerations

Communicate clearly:  
Always introduce yourself by name when 

approaching and let the person know when you 
are leaving the conversation or the room. Talk 

directly to the person, not to their carer, 
companion, or guide dog. Avoid vague terms 

like "over there" or "next to that." Instead, 
use precise directions such as "the chair is 

to your left" or "the ticket machine is 
three steps ahead". In a group 

situation, use the person's name so 
they know you are addressing them.

Be supportive and patient: 
Always ask if assistance is needed 
before offering it to avoid making 

assumptions. Be aware of the 
impact of the surrounding 
environment, considering 

noise levels and 
distractions. Patience is 

crucial; allow time for 
the person to move, 
read documents, or 

process information.

Guide Safely 
               when Assistance 
          is Needed 

            Ask the person how they 
          would like to be guided; 
         some prefer linking or holding 
        an arm, elbow or shoulder. This 
      allows them to control the pace 
     and follow your movements. Ensure 
                routes are clear of obstacles. Mention 
              any potential hazards that lie ahead. 
             Keep doors either fully open or closed, not 
            partially open. Inform them of stairs, kerbs, 
           or slopes, noting whether they go up or down. 
          When guiding through a narrow space, move 
        your guiding arm behind your back to signal them 
       to move behind you. Verbally describe the 
      environment to help them orient themselves, 
     including explaining any loud noises. If you are guiding 
   them into a seat, place their hand on the back of the seat  

 before they sit down, so they can orientate themselves.

Supporting People who have Sight Loss

The Equality Act states that all agencies must take steps to 
remove barriers people face due to disability including 
those who are registered as sight impaired or severely 
sight impaired. The goal is to enable people to maintain 
their independence safely whilst participating in daily 
activities including accessing services. People with partial 
vision may struggle to read printed materials or computer 
screens. They may find unfamiliar environments 
challenging and may also need extra time for tasks and 
interactions involving visual information. Supporting a 
person with full or partial sight loss requires a 
respectful, communicative, and empowering 
approach that prioritises their choices and
independence. It is vital that 
practitioners ask questions to 
understand and use the most 
appropriate way of sharing 
    information. 

Website: www.OldhamSafeguarding.org
Email: OldhamSafeguardingAdultsBoard@Oldham.gov.uk 

https://www.rnib.org.uk/
https://www.oldham.gov.uk/info/200245/disabilities_and_sensory_loss/3059/sensory_team
https://www.oldham.gov.uk/info/200245/disabilities_and_sensory_loss/3059/sensory_team
https://www.henshaws.org.uk/
https://galloways.org.uk/
https://www.rnib.org.uk/
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