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7 Supporting 
People with 

Autism

Autism

 Autism is a neurodevelopmental condition and disability 
 that affects communication, social interaction and sensory 

processing. The NHS state that being autistic does not mean 
the person has an illness or disease; it means their brain 
works in a different way from other people. If someone is 
autistic, they are autistic their whole life. Signs of autism 
might be noticed when a person is very young, or not until 
they are older. Autism is not a medical condition with 
treatments or a "cure“ however some people require  
       support with certain things. Autism is different for 

   everyone. Autism Spectrum Disorder, is the medical 
         name for autism. The National Autistic Society 

     estimate that there are around 700,000 
              people who are autistic in the UK.
        Autism is not a learning disability, 
              but one in three people who are 

         autistic also have a learning 
                 disability. 

Signs of Autism

Autism affects each person in different ways. Being 
autistic means that a person may feel things and react to 
them differently to non-autistic people. Some people with 
autism may prefer clear and productive routines; have 
intense interests; use repeated movements or actions to 
calm themselves or express happiness; find some social 
interactions challenging or overwhelming; might 
experience significant sensory sensitivities to bright lights, 
sounds, tastes, smells, textures or colours; and struggle 
with abstract language or vague instructions. People 
with autism often mask their discomfort to fit in. 
The general understanding of autism is evolving 
all the time. Some autistic people are 
highly independent, and others may 
need varying types of support to 
succeed in a world designed 
for the needs of non-
             autistic people.

Support

The Equality Act 
states that all agencies 

must take steps to remove 
barriers people face due to 

disability including those with 
autism. How practitioners approach 

supporting a person with autism can 
make a big difference in how they feel 

and how they experience services. 
When support is delivered in an 

informed, thoughtful and person-
centred way, it helps ensure people 

feel understood, supported 
and respected.        Key

         Considerations 

Treat the person as an individual. Offer 
reassurance if they seem anxious or upset. 

Actively listen and validate any feelings. Keep 
the environment calm, avoiding potential 

distractions and interruptions from others. 
Allow people with autism to engage in ways 

which support them to focus. Avoid trying 
to force eye contact. It can often feel 

uncomfortable to a person with sensory 
sensitivities or cognitive overwhelm to 

hold eye contact, and many people 
with autism are better able to hear 
and absorb information when they 

are not forced to do so. Avoid 
complex instructions; explain 

what will happen step by step. 
Speak slowly and clearly using 

concise and unambiguous 
language; avoid words which 

could be misunderstood, 
jargon, and acronyms. 

Take time for the person 
to listen and digest 

information. 

               When a Person 
                  with Autism 
            Becomes Distressed

            There are often good
                                  reasons why a person with 
                     autism is distressed or 
                    behaving unusually. However, 
                               they might not be able to explain 
                             what is troubling them. Take your 
                time and ensure the person does not 
               feel rushed; it can take a while to 
             recover from information or sensory 
            overload. The National Autistic Society
           advise that practitioners should immediately 
          reduce sensory input, try to create a quiet, safe 
         and calm space, turn off loud music and turn 
       down bright lights and allow space for recovery. 
      Keep communication minimal, use clear language, do 
     not judge and avoid physical touch unless it is known to 
   be calming. Calmly ask them if they are okay, but consider 
  they might need more time to respond than you might 

expect.

Communication, 
            Social and Sensory Differences

People with autism might have different skills or 
preferences in their communication with other 
people. This means they may ask repetitive 
questions; talk about their own interests 
regardless of the listeners response; make 
factual comments inappropriate to the context; 
have an absence of desire to communicate; or 
communicate for their own needs rather than 
for ‘social’ engagement. People with autism 
may have difficulties in flexible thinking 
regarding interests, routines, perspectives 
and rules. They may struggle to generalise 
information or to ‘read between the lines’ 
of what people mean and take things 
literally, for example, not understanding 
sarcasm or phrases like "break a leg”; or 
not understand other people’s points of 
view or feelings. Sensory processing 
can appear different to people with 
autism; they may be hyper or hypo-
sensitive, to touch, smell or vision. 
They will often be conscious of the 
‘right’ way to do things, so planning 
and preparing for change is 
important. 

Information 
and Support

Support for people with 
autism is available through
local and national services. The 
first point of contact can be through 
the GP practice. VoiceAbility offers 
autism advocacy. Take a look at 
information about autism via Oldham 
Council and a helpful guide from the 
NHS. Further advice and information 
is available from the National Autistic 
Society, Autism Speaks, Ambitious 
About Autism, Autism Alliance 
UK and Mencap. 

Website: www.OldhamSafeguarding.org
Email: OldhamSafeguardingAdultsBoard@Oldham.gov.uk 

https://www.autism.org.uk/
https://www.voiceability.org/support-and-help?gad_source=1&gad_campaignid=21511248710&gclid=EAIaIQobChMIv4mkmcOilAMVvEZBAh36rxmVEAAYASAAEgLG3fD_BwE
https://www.oldham.gov.uk/info/201096/autism
https://www.oldham.gov.uk/info/201096/autism
https://www.nhs.uk/conditions/autism/
https://www.autism.org.uk/
https://www.autism.org.uk/
https://www.autismspeaks.org/
https://www.autismspeaks.org/
https://www.ambitiousaboutautism.org.uk/
https://www.ambitiousaboutautism.org.uk/
https://www.autism-alliance.org.uk/
https://www.mencap.org.uk/learning-disability-explained/learning-disability-and-conditions/autism-asd
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