Everybody has the right to live their life
free from violence, fear and abuse
Everybody has the right to live in safety
Safeguarding
Everyone has the right to be safe, no matter who they are or what their circumstance.
Safeguarding is about protecting children and ‘adults at risk’ from abuse or neglect. The
safety of children and ‘adults at risk’ is everyone's responsibility and everyone must
ensure that they are doing all they can to protect the most vulnerable in our society.
This leaflet is focused on ‘adults at risk’ and has been designed to highlight what
abuse is, how it can be identified and reported to ensure people get the
help they need to stay safe and independent.

What is Abuse? What is Neglect?
• Abuse is when someone does or says something which harms
someone else or makes them upset and scared.
• Abuse is behaviour towards a person that deliberately or
unintentionally causes harm or distress. It is a disregard of a
person’s human rights and in the worse cases can endanger life.
• Abuse may consist of a single act or repeated acts.
• Abuse is always unacceptable. Everyone has the right to be treated
with dignity and respect. No one has the right to abuse someone else.
Neglect is a ‘passive’ form of abuse. For example, if someone does not do something they
should have done, and it leads to someone else being harmed or put at risk.

What are the different forms of abuse and neglect?
Physical Abuse: Examples include assault, hitting, kicking, slapping, pushing, misuse of
medication, imposing restrictions on another person.

Are you concerned
about someone’s
safety?

Domestic Violence and Abuse can include psychological, physical, sexual, financial and
emotional abuse as well as so called ‘honour’ based violence where a current or previous
partner, or family member hurts someone or tries to control what they do. Examples
include being forced to have sex; someone being forced to marry someone else when
they do not want to; someone being held against their will or taken somewhere they
don’t want to be; someone being threatened or made to fear for their safety; or
someone being threatened or made to fear for their safety.
Sexual Abuse: Examples include rape, indecent exposure, sexual harassment,
inappropriate looking or touching, and sexual acts to which the adult has not consented
or was pressured into consenting.

Psychological or Emotional Abuse: Examples include verbal assault, intimidation,
emotional abuse, deprivation of contact, threats of harm or abandonment, humiliation or
blaming.
Financial or Material Abuse: Examples include theft, fraud, internet scamming,
exploitation, and pressure in connection with wills, property, possessions or benefits.

Modern Slavery is being forced to work illegally against your will. Examples include slavery,
human trafficking, carrying out work with little or no pay and domestic servitude, forced to
work in prostitution or pornography, traffickers and slave masters coercing, deceiving and
forcing individuals into a life of abuse, servitude and inhumane treatment.
Discriminatory Abuse includes forms of harassment because of race, gender and gender
identity, age, disability, sexual orientation or religion.
Organisational Abuse includes neglect and poor care practice within an institution or
specific care setting such as a hospital or care home, or care provided in the home.
Examples include staff calling someone names or hitting them, not helping them with
washing and dressing or leaving them alone in their room all day and ignoring them.

What should you do?
If you suspect a crime is being or has been committed, or someone is in immediate danger,
call 999 immediately and ask for the police.
Whoever you are, if you see or hear something that concerns you and you suspect that
someone may be suffering abuse, neglect or harm, or is at risk of being, you must report
your concerns to the Oldham Multi-Agency Safeguarding Hub (MASH) team by
calling:

0161 770 7777
(8:40-17:00, Monday-Friday) or
0161 770 6936 (outside of these hours).

Neglect and Acts of Omission are when someone is not given the things they
need. Examples include ignoring medical, emotional or physical care needs, failure
to provide access to appropriate health, social care or educational services, and
withholding of the necessities of life, such as medication, adequate nutrition and
heating. This could also cover Self-Neglect such as hoarding, living in squalid
conditions, poor personal hygiene, unkempt appearance or not getting to medical
appointments.

If you are in any doubt about
reporting concerns don’t think
‘What if I’m wrong?’ think
‘What if I’m right?’

Which adults are at risk of abuse? Who does abuse happen to?
‘Adults at risk’ are people aged 18 years and over. They may rely on other people or
services to care for them or support them with day to day tasks, maybe because of their age,
a physical or learning disability, other physical or mental health need or involvement in
substance misuse. They may lack mental capacity or not be able to speak up for themselves.

What kind of signs should you look out for?
Signs to look for when in contact with adults at risk of harm or abuse include:
• unusual injuries, including bruises, burns, fractures, bite marks, signs of self-harm or
repeated visits to a GP or A&E
• consistently poor hygiene, poor living conditions or inappropriate clothing
• someone communicating aggressively or using sexual language; unexplained pregnancy
or sexually transmitted disease
• withdrawal or isolation, someone appearing guarded, anxious or frightened, particularly
around certain individuals
• hearing or seeing shouting, violence or intimidation
• adults keeping children, or adults in need of support, from view
• someone’s basic physical and emotional needs not being met by others
• someone not able to pay bills or buy food even though money appears to be available.

Where and where might abuse happen? Who abuses?
Abuse can happen anywhere, but the most common places are in someone’s own home,
hospital, a residential or nursing care home, or at a day centre or social club. Abuse can
happen once or can happen over weeks, months or years. It can be accidental or deliberate.
Just because there is no injury that someone can see it does not mean there is no abuse.
Anyone can be an abuser including, professionals, volunteers, trades people, family
members, carers, partners, friends and neighbours. It is likely that the person responsible for
abuse is known to the individual and is in a position of trust and power.

What happens next?
The safeguarding team will treat every report of suspected abuse or neglect seriously. They
will take steps to ensure the immediate safety of the adult and anyone else affected by the
alleged abuse. Where necessary, together with other organisations such as the police and
health professionals, the matter will be fully investigated.

Confidentiality
Information will be treated as confidential. Consent to release information from some
parties may be required. There may be occasions when some information needs to be
shared when it is in the best interest of the abused person, who will be informed if this
needs to happen.

It is everyone’s responsibility
to know about and report
Abuse or Neglect
More information is available at

www.oldhamsafeguarding.org

